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Worldclass University

5885 University Country

1 HARVARD University United States

2 University of CAMBRIDGE United Kingdom
3 YALE University United States

4 UCL (University College London) United Kingdom
5= IMPERIAL College London United Kingdom
5= University of OXFORD United Kingdom
7 University of CHICAGO United States

8 PRINCETON University United States

9 Massachusetts Institute of Technology United States
10 California Institute of Technology United States

Source: QS Quacquarelli Symonds (www.topuniversities.com)
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Top 200Asian University Rankings

‘ Rank 2010 | School Name Country

1 University of Hong Kong Hong Kong
2 The Hong Kong University of Science and Technology Hong Kong
3 National University of Singapore (NUS) Singapore
4 The Chinese University of Hong Kong Hong Kong
5 The University of Tokyo Japan

6 Seoul National University Korea, South
7 Osaka University Japan

8 Kyoto University Japan

9 Tohoku University Japan

10 Nagoya University Japan

11 Tokyo Institute of Technology Japan

12 Peking University China

28 Mabhidol University Thailand

3. Synsro mysuilyaan

Some statistics

¢ Average age of a top 100 university, 201

¢ Average age of Asian institutions in the top 100, 92

¢ Average number of faculty in a top 100 university, 2386

e Average number of students in a top 100 university,
22,547

N MIKUAUIVDI WALAT. TFTF NIAAUITU

s#t. Samass magauilygan
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Principles of appropriate ranking instruments
® compare similar institutions

® focus on program rather than on entire institution

@ rank by indicator rather than wholesale

® outcomes/outputs/results rather than inputs

@ better if used for self-improvement purposes

®© make results publicly available

Jamil Salmi The World Bank IREG-3 Shanghai, 29-30 October 2007
“Recent developments in rankings: implications for developing countries?”
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eat universities have

roles:

ree major

(1) excellence in education of their students;
(2) research, development and dissemination
of knowledge; and

(3) activities contributing to the cultural, scientific, and
civic life of society.

H. M. Levin, D.W. Jeong, and D. Ou
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Assurance of quality in higher education is a process of
establishing stakeholder confidence that provision (input,
process and outcomes) fulfils expectations or measures up to
threshold minimum requirements.
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* Increasing of both internal and external forces for
colleges and universities to be accountable for their
actions and decisions.

e Rapid changing environment and cultures make the
existing management structure in HE no longer ensures
success in the competitive world.

¢ Reduction in public funding.
e Competition for students.
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—0verall intention of the Award

 Serve as a basis for reliable and measurable diagnostic
tool in the educational institutes overall performance
management systems.

» To encourage educational institutes to perform, develop
and sharing of best practices.

e To improve partnerships among educational institutes
and business and service agencies.
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| The Baldrige Criteria for Performance Excellence provide organizations with an integrated. results-oriented
framework for implementing and assessing processes for managing all operations. The Baldrige Criteria are also the
basis for making the Baldrige Award and providing feedback to applicants. The Baldrige Criteria consist of seven
categories:

———

— Leadership: The company’s leadership system, values, expectations. and public responsibilities.

— Strategic Planning: The effectiveness of strategic and business planning and deployment of plans, with a
strong focus on customer and operational performance requirements.

— Customer and Market Focus: How the company determines customer and market requirements and
expectations, enhances relationships with customers, and determines their satisfaction.

— Information and Analysis: The effectiveness of information collection and analysis to support customer-
driven performance excellence and marketplace success.

— Human Resource Focus: The success of efforts to realize the full potential of the work force to create a high
performance organization.

— Process Management: The effectiveness of systems and processes for assuring the quality of preducts and
services.

— Business Results: Performance results. trends, and comparison fo competifors in key business areas—
customer satisfaction, financial and marketplace, human resources, suppliers and partners, and operations.
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